
POP Office 




FIG. 1 



POP Office POP Office 



IXC Network 



502 



50^ 



User Interface 



510 



External Feeds 



Business Layer 



506 




Provisioning Layer 
(UCG) 



508 



512 



Network Layer 
Delivery to Switch 



FIG. 5 



408 



PC Computer 



402 




FIG. 4 



400 




FIG. 6 



600 




610 



602- 



Business 
Demands 



Device 
Actions 



L 



608 



UCG 



Business 
Logic 



Switch A 
Commands 



Switch B 
Commands 



Load 
Switch 
A 



Load 
Switch 
B 



606 



612 




FIG. 7 



